AMENDMENTS TO THE SPECIFICATION 

Replace the paragraph beginning at Page 26, line 1 (Abstract), with the following 
replacement paragraph: 

A unified web-based voice messaging system p r ovides voice application control between 
a web browser and an application s e rv er via an hyp e rt e xt transport protocol (HTTP) connection 
on an Internet Protocol (IP) netwo r k. The web browser r e c e iv e s an HTML page from the 
application s e rver having an XML e l e m e nt that defines data fo r an audio op er ation to b e 
perform e d by an executabl e audio re sourc e . Th e An application server generates and maintains a 
server-side data record, also referred to as a "brownie", that includes application state 
information and user attribute information for multiple users within a single session controlled by 
a web-based browser, browser, such as a proxy brows e r cont r olling a voice-over IP gateway. 
The application server, in response to re c e iving a new w e b page request from the browser, 
initiat e s a web application instanc e to begin a t r ansient application s e ssion with th e browser, and 
gene r at e s th e b r ownie for the use r of the application session. The brownie [[also]] includes a 
session identifier that uniquely identifies the session, and a subsession identifier that uniquely 
identifies each corresponding user of the application session. As each new user is added to the 
session, for example by initiating a call to the new user, the application server stores the 
subsession identifier and corresponding application state information for the new user in the 
same brownie. In response to receiving a second web page request from the browser that 
includes the session identifier, the application server initiates a new web application instance, 
and recovers the brownie from the memory based on the session identifier included in the second 
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page request. Hence, the application se r ve r is able to r e sum e p r ocessing re lative to the prio r 
application state and use r attribut e s specifi e d in the brownie, pr oviding multi p le independent 
stat e -full sessions for respective users associat e d within the same overall session. 
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